Message Map Template

Stakeholder: Media, General Public

Question or Concern: HIN1 cases confirmed

Key Message 1

Key Message 2

Key Message 3

Turn around, don’t drown

Boil water advisory in effect

Stay our of water, avoid contact

Supporting Fact 1-1

Supporting Fact 2-1

Supporting Fact 3-1

25% of flooding deaths occur in
vehicles

bathing

Do not use water for drinking or

Contaminants: oil, fertilizer, sewage

Supporting Fact 1-2

Supporting Fact 2-2

Supporting Fact 3-2

as little as 12 inches of moving
water can sweep a vehicle away

between using

Boil water for 2 minutes and cool

Possibility of tetanus.
If you have been in water, get vaccinated.

Supporting Fact 1-3

Supporting Fact 2-3

Supporting Fact 3-3
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Message Map Template

Stakeholder: Media, General Public

Question or Concern: H1N1 status update

Key Message 1 Key Message 2 Key Message 3

The virus strain is not as Still need to exercise precautions | Potential future threat sill exists

serious as originally thought

Supporting Fact 1-1 Supporting Fact 2-1 Supporting Fact 3-1

The WHO is not recommending Hand washing, cover nose and Flu season in southern hemisphere is just

travel restrictions mouth when sneezing. Don’t touch beginning could take hold and mutate
mouth, nose, eyes

Supporting Fact 1-2 Supporting Fact 2-2 Supporting Fact 3-2

Schools with a HIN1 case are no | Those who do become ill are asked | School districts are preparing for possible

longer closed to self impose home isolation reemergence in fall once students return

Supporting Fact 1-3 Supporting Fact 2-3 Supporting Fact 3-3

Believed to be less fatal than Follow normal vaccination schedule | Scientists are working on vaccines

originally forecasted
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Message Map Template

Stakeholder: Media, General Public

Question or Concern: HIN1 case confirmed

Key Message 1 Key Message 2 Key Message 3
Prepare yourself and family Maintain normal activities Plans are in place to address current
and future HIN1 outbreaks
Supporting Fact 1-1 Supporting Fact 2-1 Supporting Fact 3-1
Wash your hands often Level of severity of HIN1 is not as Adequate supplies of anti-viral
high as anticipated medications are available
Supporting Fact 1-2 Supporting Fact 2-2 Supporting Fact 3-2
Cover your cough and sneeze It's already widespread Hotlines and information lines are
available at state, county and local levels
Supporting Fact 1-3 Supporting Fact 2-3 Supporting Fact 3-3
Stay home wheniill Adverse effects of closures outweigh | The public will continue to be updated as
benefits changes occur
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Message Map Template

Stakeholder: Media, General Public

Question or Concern: HIN1 cases confirmed

Key Message 1 Key Message 2 Key Message 3

Prepare yourself and family Maintain normal activities Plans are in place to manage the
situation

Supporting Fact 1-1 Supporting Fact 2-1 Supporting Fact 3-1

Wash hands frequently Level of severity is not as severe as | Anti-viral medication is available

expected

Supporting Fact 1-2 Supporting Fact 2-2 Supporting Fact 3-2

Cover your cough and sneeze It is already widespread Visit prepareMetroKC.com for more
information

Supporting Fact 1-3 Supporting Fact 2-3 Supporting Fact 3-3

Stay home whenill Adverse effects outweigh benefits We will give you more information as it
becomes available

Prepared during May 5, 2009 KAPIO meeting in Lawrence, Ks
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Influenza Message Map #2

Stakeholder: Media and general public

Question or Concern:

What can | do to limit the spread of influenza viruses?

Key Message 1

Key Message 2

Key Message 3

Washing your hands can help
make sure you don’t spread
influenza viruses.

Cover your coughs and sneezes.

Stay at home if you are sick.

Supporting Fact 1-1

Supporting Fact 2-1

Supporting Fact 3-1

Use soap and warm, running
water or an alcohol-based hand
sanitizer.

Use a handkerchief, tissue, or the
crook of your elbow.

The telltale sign of being ‘sick’
with influenza is a high fever,
typically over 101°F with
headache and shortness of
breath.

Supporting Fact 1-2

Supporting Fact 2-2

Supporting Fact 3-2

Scrub all parts of the hand,
including fingertips and between
fingers, for at least 20 seconds.

Avoid coughing or sneezing into
your hands.

Staying home prevents you from
spreading influenza to many
other people.

Supporting Fact 1-3

Supporting Fact 2-3

Supporting Fact 3-3

Hands should always be
washed before and after eating
and after using the toilet.

Covering coughs and sneezes can
prevent many virus particles from
being released into the air.

Get plenty bed rest, drink fluids
like water and fruit juices, and
take non-aspirin pain relievers.

Notes




SNS Message Map 01

Stakeholder: Public

Question or Concern: How will you be able to distribute medication to all Kansans during an attack

or outbreak?

Key Message 1

Key Message 2

Key Message 3

There is an ample supply of
some medications already
located within the state.

Other medications can be
delivered to the state within
areasonable time to
distribute to all Kansans.

At least one point of
distribution has been
established in every Kansas
county.

Supporting Fact 1-1

Supporting Fact 2-1

Supporting Fact 3-1

Vendors have inventory of certain
medication on-hand and available
24/7.

Using a 24-hour push pack
from CDC, medication will be
distributed statewide.

Local health departments
have established points of
distribution in their counties.

Supporting Fact 1-2

Supporting Fact 2-2

Supporting Fact 3-2

Additional medication can be
shipped to vendors if needed.

State has distribution plan in
place to distribute medication
to all counties.

Large cities will have several
distribution centers.

Supporting Fact 1-3

Supporting Fact 2-3

Supporting Fact 3-3

Distribution plan is in place to
make medication available
statewide.

Mass vaccination plan has
been tested with practical
exercises and drills

Medication will be delivered to
citizens with mobility

problems.

Notes




